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Report title based on audience member response to Manchester International Festival 2011:

Amazing programming, beautiful, innovative and creative.  Bravo!
1 Introduction

1.1 Manchester International Festival 2011
Manchester International Festival is the world’s first festival of original, new work and special events and takes place biennially, in Manchester, UK. The Festival launched in 2007 as an artist-led, commissioning festival presenting new works from across the spectrum of performing arts, visual arts and popular culture.

Highlights of the first two festivals include Damon Albarn, Jamie Hewlett and Chen Shi-Zheng's Chinese opera Monkey: Journey to the West, group art event Il Tempo del Postino featuring work by Matthew Barney, Tacita Dean and Olafur Eliasson, Zaha Hadid Architects' new space for the music of Bach and It Felt Like a Kiss, a chilling collaboration between filmmaker Adam Curtis and theatre company Punchdrunk.
The third Festival in summer 2011 presented Bjork's ambitious three week Biophilia residency; director Robert Wilson's startling new piece for the stage, The Life and Death of Marina Abramovic, starring Abramovic, Willem Dafoe and Antony (Antony & the Johnsons); uplifting evenings of devotional music in local places of worship with MIF Creative's Sacred Sites; the electrifying live art show 11 Rooms; Victoria Wood's glorious new musical That Day We Sang, and new work for children of all ages in participatory sonic experience Music Boxes and Doctor Who adventure The Crash of The Elysium.

An extended programme in the Festival's Pavilion Theatre saw appearances from Johnny Vegas, Paul Heaton, Sinead O'Connor and Candi Staton, plus artist in conversations and new band nights in the True Faith series. With impromptu free performances, Djs and a late bar, the Festival Pavilion was once again the heart of the Manchester International Festival experience.
1.2 Research

In 2007, Morris Hargreaves McIntyre and Arts About Manchester undertook the evaluation of the first Manchester International Festival, reported in The Ascent of Manchester.

The research in 2007, encompassed a range of objectives and methodologies including e-surveys with attenders, stakeholders, artists and volunteers; depth interviews with stakeholders and sponsors; internal and media audits and a population survey within Greater Manchester to test residents’ awareness of and attendance at the Festival.

In 2009 and again in 2011 the research undertaken by Morris Hargreaves McIntyre focused exclusively on Festival attenders, to provide data comparable with that collected in 2007 on attenders’:

· Demographic profile (gender, age, ethnicity, socio-economic status, employment sector, terminal education age, geographic origin)

· Psychographic profile (attitude to risk) 

· Previous attendance at MIF 2007 and MIF 2009, first time attendance

· Awareness of, attendance at and rating of events

· Awareness of and use of marketing and publicity sources

· Economic Impact

· Response to key brand messages
· Open ended responses to Festival highlights and areas for future improvement
1.3 What we did

Methodology

To ensure comparability with the results for 2007 and 2009, the same method of data collection, an online survey, was employed.  The survey in 2011 replicated most but not all of the questions asked in 2007 and 2009 again to allow for comparisons to be made between the 2007, 2009 and 2011 Festivals.

On 8 August 2011, approximately three weeks after the Festival ended, bookers and free event attenders were e-mailed a link directing them to the online survey.  The survey was hosted by MHM and online for ten days.  A total of 15,197 e-mails were sent out by venues and ticket agencies.

Sample Size

2,370 full surveys were completed in 2011, representing an overall response rate of 15.6%.  This compares against a sample size of 2,681 and a response rate of 15.4% in 2009.

The number of e-mails sent out, completed surveys returned and the response rates achieved for individual organisations or events are detailed in the table below.

Response rates for online survey

	Agency/Venue
	e-mailed
	Responses
	% Response

	Ticketmaster
	569
	114
	20.0%

	ATG
	8,029
	1,004
	12.5%

	Live Nation
	449
	36
	8.0%

	Quaytickets
	5,441
	1,042
	19.2%

	Bridgewater Hall
	359
	84
	23.4%

	Self-completed forms
	350
	90
	25.7%

	Total
	15,197
	2,370
	15.6%


1.4 Notes on the data

Weighting

In 2007, the online survey data was weighted using the analysis of bookers’ geographic origin so that the final data was representative of all bookers.  In 2007, no data was collected at the free Festival events therefore it was not possible to weight the data to be representative of all Festival attenders (paid and free).

In 2009 and 2011, MIF implemented a programme of data collection at its free events.  In addition to the data collected at free events, venues and ticket agencies captured postcode data, resulting in a total of 34,142 bookers, covering 82,709 tickets at free and paid for events.
Based on an analysis of the geographic origin of these 34,142 bookers and free event attenders, the final online sample was weighted to be representative of all Festival attenders.
Sampling Tolerances

Only a sample of the total ‘population’ was surveyed so we cannot be certain that the figures obtained are exactly those we would have found had every Festival attender been interviewed (that is the true values). However, for any percentage given, we can estimate confidence intervals within which the true values are likely to fall.  For example on a question where 30% of the people in a sample of 250 respond with a particular answer, the chances are 95 in 100 that this result would not vary by more than plus or minus six percentage points from the result of a survey covering the entire population using the same procedures. 

The ‘actual’ result (95 times out of 100) is statistically more likely to be closer to the 30% result obtained from the survey than to be anywhere at all between 24% and 36%.

The table below shows how the sampling tolerances vary with the size of the sample and the percentages involved. 

Sampling tolerances

	Sample size
	95% confidence intervals (+ %)

	
	10% or 90%
	30% or 70%
	50%

	100
	6
	9
	10

	250
	4
	6
	6

	1,000
	2
	3
	3

	2,500
	1
	2
	2


With any questionnaire the issues of accurate recall and honesty in responses must be taken into consideration.  This report is an accurate representation of what respondents reported in the online survey.  Statistical tests have been applied where relevant.

All the data in tables and charts are percentages unless otherwise indicated. Where tables do not add to 100% this is due to rounding.

2 Results for MIF 2011
2.1 Attendance 2011
There were a total of 231,455 attendances at Manchester International Festival in 2009, compared with 200,930 in 2007.  This represents an increase of 30,525 or 15% on attendances in 2007.

A detailed breakdown of attendance at each event is included in the table below.

Attendance at MIF Events 2011
	Event
	Paid
	Free

	11 Rooms
	
	16,500

	1395 Days Without Red/Projections
	
	14,003

	Tony Oursler
	
	2,422

	Alina Ibragimova/The Quay Brothers
	1,624
	

	Amadou & Mariam
	1,665
	

	Audio Obscura
	
	1,530

	Bjork
	12,353
	

	Candi Staton
	498
	

	The Crash of the Elysium
	6,969
	

	Die Walkure
	3,541
	

	Die Walkure Preview
	
	2,420

	Dr Dee
	10,818
	

	John Gerrard
	
	7,800

	Johnny Vegas
	2,782
	

	The Life and Death of Marina Abramovic
	7,017
	

	Mark Andre
	177
	

	Music Boxes
	
	9,834

	Paul Heaton
	1,108
	

	Rickie Lee Jones
	959
	

	Sacred Sites: Mor Karbasi
	
	1,096

	Sacred Sites: Dya Singh
	
	1,062

	Sacred Sites: Anuradha Paudwal
	
	592

	Sacred Sites: Candi Staton
	
	885

	Sacred Sites: Qari Syed Sadaqat Ali
	
	820

	Sinead O’Connor
	1,112
	

	Snoop Dogg
	3,477
	

	That Day We Sang
	16,828
	

	That Day We Sang Choir
	
	375

	True Faith: Bernard Sumner
	371
	

	True Faith: Egyptian Hip Hop, XXXY, Plank!
	374
	

	True Faith: Lonelady, Silverclub, Air Cav
	324
	

	True Faith: Paul Morley
	92
	

	True Faith: D/R/U/G/S, YBA, Golden Cow
	333
	

	True Faith: Barry Adamson
	151
	

	Vertical Farm
	
	371

	WU LYF
	1,686
	

	Yellow
	461
	

	Pavilion & Festival Square
	
	95,073

	Previews
	
	

	11 Rooms
	
	220

	Alina Ibragimova/The Quay Brothers
	
	50

	Amadou & Mariam
	
	100

	The Crash of the Elysium
	
	300

	Dr Dee
	
	465

	LADOMA
	
	300

	Music Boxes
	
	310

	That Day We Sang
	
	530

	
	
	

	Total
	74,720
	156,878

	
	231,598

	% Paid vs Free
	32%
	68%


Attendances overall at MIF 2011 were within ~ 150 of what was achieved in 2009. Attendance at paid events was 11,604 (18%) higher than in 2009.

Economic Impact
The economic impact of Manchester International Festival is calculated using a bespoke model developed by Cambridge Policy Consultants (CPC) for the first festival in 2007.  The model’s calculation of economic impact includes the short-term impacts e.g. visitors’ spend in the city during the Festival but also incorporates longer-term
 impacts such as future tourist visits and the impact of the Festival on inward investment.

The same model has been used for the calculation of economic impact at all three Festivals.
	GROSS
	MIF 2007
	MIF 2009
	MIF 2011

	Total cost £m
	£9.0
	£9.2m
	£11.3m

	Public sector cost – Manchester City Council
	£2.3
	£2.2m
	£2.5m

	Other Public Sector support
	£1.2
	£1.6m
	£1.8m

	Number of attendances
	200,930
	231,455
	231,598

	Economic impact (gross value £m)
	£33.1m
	£41.3m
	£45.6m

	Economic impact (value per £1 total cost)
	£3.68
	£4.49
	£4.03

	NET
	
	
	

	Total cost £m
	£9.0m
	£9.2m
	£11.3m

	Public sector cost
	£2.3m
	£2.2m
	£2.5m

	Other Public Sector support
	£1.2m
	£1.6m
	£1.8m

	Economic impact (value £m)
	£28.8m
	£35.9m
	£37.6m

	Economic impact (value per £1 total cost)
	£3.20
	£3.90
	£3.33


The Festival in 2011 generated an economic impact of £37.6 million compared to £35.9 million in 2009 and £28.8 million in 2007.

Average Party Spend

	Origin
	Average spend

	
	

	Greater Manchester
	£168.15

	Elsewhere in the North West
	£175.38

	Elsewhere in the UK
	£311.94

	Overseas
	£831.21


Average Party Spend: Breakdown

	
	All
	Greater Manchester
	Elsewhere in NW
	Elsewhere in UK
	Overseas

	
	
	
	
	
	

	Tickets
	£97.22
	£100.56
	£81.23
	£96.23
	£107.53

	Food & drink
	£54.18
	£42.08
	£41.28
	£67.24
	£130.12

	Accommodation
	£29.31
	£0.11
	£11.04
	£51.86
	£217.31

	Shopping
	£29.10
	£17.94
	£21.48
	£38.18
	£92.22

	Transport to Manchester
	£39.57
	£9.47
	£17.47
	£52.16
	£278.10

	Transport around Manchester
	£4.61
	£3.00
	£1.08
	£6.37
	£16.61

	Parking
	£3.85
	£3.45
	£5.42
	£4.35
	£0.89

	Other
	£6.78
	£1.99
	£5.48
	£12.04
	£27.81

	
	
	
	
	
	

	TOTAL
	£264.62
	£178.60
	£184.48
	£328.43
	£870.59


Average Attender Spend: Breakdown

	
	All
	Greater Manchester
	Elsewhere in NW
	Elsewhere in UK
	Overseas

	
	
	
	
	
	

	Tickets
	£42.04
	£42.32
	£34.30
	£43.76
	£58.91

	Food & drink
	£23.80
	£17.09
	£16.92
	£30.07
	£76.26

	Accommodation
	£14.61
	£0.06
	£5.41
	£27.81
	£111.00

	Shopping
	£13.43
	£8.17
	£9.08
	£17.42
	£49.82

	Transport to Manchester
	£17.78
	£3.90
	£8.00
	£24.90
	£132.54

	Transport around Manchester
	£2.06
	£1.20
	£0.44
	£2.89
	£9.07

	Parking
	£1.75
	£1.49
	£2.50
	£2.11
	£0.53

	Other
	£3.76
	£0.84
	£2.85
	£6.29
	£21.09

	
	
	
	
	
	

	TOTAL
	£119.23
	£75.07
	£79.50
	£155.25
	£459.22


The average number of events attended in 2011 was 2.1 compared to 3.4 in 2009.  With similar numbers of attendances in 2009 and 2011, the results indicate that more people attended MIF in 2011.  This has resulted in an overall increase in the total gross visitor expenditure in 2011.  Total visitor expenditure in 2011, including spend by artists and performers, was in excess of £12.2 million.
Attendance from Super Output Areas (SOAs)

The Festival was required to measure the proportion of Manchester residents who attended the Festival and lived in deprived areas of the city.  A ‘deprived’ area was defined as being in the 100 most deprived Super Output Areas in Manchester (from a total of 259 SOAs) as ranked by the 2004 Indices of Multiple Deprivation. 
On this basis, 15% of bookers at paid and free events who also lived in Manchester were resident in the 100 most deprived SOAs in the city.  Overall, 3.5% of all MIF attenders in 2011 lived in deprived SOAs within Manchester.  A higher proportion of Manchester residents were from deprived SOAs in 2011 but as the proportion of Manchester residents overall was lower in 2011, the proportion of all attenders from deprived SOAs in Manchester was also lower in 2011.
However, due to the lower mean number of events attended in 2011 and therefore a greater number of people attending the Festival, in real terms there has been an increase in the number of people attending MIF from Manchester's most deprived SOAs.
2.2 Results for 2011
The data presented in the following tables represent the results of the 2011 research for all attenders overall (MIF) and for individual events, where the audience for that specific event is different from the Festival audience as a whole.

Did you attend any performances or events at Manchester International Festival in 2007 or 2009?
	
	MIF 2009
	MIF 2011

	Base
	2,681
	2,370

	Yes, in 2007
	44%
	18%

	Yes, in 2009
	-
	32%

	No
	56%
	64%


Events that attracted the highest proportion of attenders new to MIF were: That Day We Sang, Bjork and Crash of the Elysium.

Did you visit Manchester specifically to attend any MIF events?
	
	MIF 2011

	Base
	2,370

	Yes
	62%

	No
	38%


Were you involved in Manchester International Festival 2011 as …
	
	MIF 2009
	MIF 2011

	Base
	2,681
	2,370

	Audience 
	99%
	99%

	Volunteer
	2%
	1%

	Member
	2%
	0%

	Performer
	0%
	0%

	Participant
	6%
	4%


Where do you live?
	
	Bookers
	Tickets


	Base
	34,142
	82,709

	Manchester
	23%
	23%

	Greater Manchester
	30%
	30%

	North West
	13%
	12%

	UK
	28%
	28%

	Overseas
	6%
	7%


From the table above, 33% of bookers lived outside the North West and accounted for 34% of tickets or attendances.
What was your main reason for being in Manchester?
	
	MIF 2011

	Base
	2,370

	Working in Manchester 
	22%

	At school or college
	2%

	In Manchester for the day
	43%

	On a day trip but staying elsewhere
	6%

	Staying overnight in Manchester
	26%


What best describes the influence of MIF on your decision to visit Manchester?
	
	MIF 2011

	Base
	2,370

	MIF was the only reason for visit 
	41%

	MIF was main reason for visit
	25%

	MIF was one of a number of reasons for visit
	13%

	MIF had no influence on visit
	21%


2.3 Awareness, Attendance and Behaviour

Which venues did you attend for the first time for events at MIF 2011?
	
	Base
	MIF 2011

	Campfield Market Hall
	587
	86%

	Cheetham’s School of Music
	134
	65%

	Festival Site
	718
	39%

	Bridgewater Hall
	300
	19%

	The Lowry
	401
	16%

	Manchester Art Gallery
	451
	13%

	Manchester Opera House
	779
	21%

	Martin Harris Centre
	16
	75%

	MediaCityUK
	395
	85%

	New Century Hall
	68
	75%

	Palace Theatre
	580
	25%

	Manchester Reform Synagogue
	53
	86%

	Shree Radha Krishna Mandir
	12
	100%

	Gurwara
	12
	80%

	Manchester Central Mosque
	14
	100%

	New Testament Church of God
	35
	94%

	Whitworth Art Gallery
	220
	17%

	Whitworth Park
	125
	24%

	O2 Apollo
	96
	16%


The data in this table shows the percentage of attenders who attended a MIF event at a specific venue and who were attending that venue for the very first time.  For example, 16% of attenders at The Lowry hadn’t been to the venue before.
How many people were in your party when you attended events at MIF 2011?
	
	MIF 2009
	MIF 2011

	Base
	2,681
	2,370

	One
	16%
	10%

	Two
	47%
	55%

	Three
	11%
	19%

	Four
	12%
	10%

	Five or more
	13%
	6%


Which events were you aware were part of MIF 2011?
	
	MIF 2011

	Base
	2,370

	11 Rooms
	33%

	1395 Days Without Red/Projections
	22%

	Alina Ibragimova/The Quay Brothers
	27%

	Amadou & Mariam
	31%

	Audio Obscura
	18%

	Bjork
	75%

	Crash of the Elysium
	56%

	Die Walkure
	30%

	Dr Dee
	62%

	John Gerrard
	9%

	Johnny Vegas
	52%

	The Life and Death of Marina Abramovic
	51%

	Mark Andre
	8%

	Music Boxes
	24%

	Paul Heaton
	28%

	Rickie Lee Jones
	21%

	Sacred Sites
	30%

	Sinead O’Connor
	47%

	Snoop Dogg
	50%

	That Day We Sang
	74%

	That Day We Sang Choir
	17%

	True Faith
	19%

	Vertical Farm
	17%

	WU LYF
	21%


Which events were you aware were part of MIF 2011?
The table below shows the proportion of attenders at each event who were aware that the event they were attending was part of MIF 2011.

	
	Base
	MIF 2011

	11 Rooms
	409
	87%

	1395 Days Without Red/Projections
	184
	87%

	Alina Ibragimova/The Quay Brothers
	134
	92%

	Amadou & Mariam
	68
	85%

	Audio Obscura
	108
	89%

	Bjork
	592
	86%

	Crash of the Elysium
	267
	86%

	Die Walkure
	207
	88%

	Dr Dee
	586
	86%

	John Gerrard
	41
	83%

	Johnny Vegas
	158
	84%

	The Life and Death of Marina Abramovic
	347
	88%

	Mark Andre
	18
	73%

	Music Boxes
	119
	80%

	Paul Heaton
	79
	90%

	Rickie Lee Jones
	46
	78%

	Sacred Sites
	110
	89%

	Sinead O’Connor
	68
	82%

	Snoop Dogg
	97
	77%

	That Day We Sang
	786
	90%

	That Day We Sang Choir
	40
	92%

	True Faith
	70
	85%

	Vertical Farm
	29
	81%

	WU LYF
	60
	89%


Which types of events did you attend for the first time at MIF 2011?
	Genre
	MIF 2011

	Base
	2,370

	Theatre
	13%

	Immersive theatre
	8%

	Visual art
	4%

	Video art
	2%

	Performance art
	10%

	Classical concert
	1%

	Opera
	9%

	Rock/pop/hip hop concert
	9%

	Orchestral performance
	1%

	World music concert
	2%

	Children’s event
	4%

	Talk
	1%

	None of these
	53%


The table above shows the proportion of attenders at MIF who were attending a genre for the first time at MIF 2011.  Overall, 47% of attenders were attending at least one new genre.
Which facilities did you use at MIF?
	
	MIF 2007
	MIF 2009
	MIF 2011

	Base
	1,278
	2,681
	2,370

	Festival Pavilion or Theatre
	35%
	50%
	39%


	Café/restaurant promotion
	16%
	19%
	-

	Hotel promotion
	4%
	3%
	-

	Bar promotion
	7%
	7%
	-

	Shop promotion
	3%
	3%
	-

	Other
	-
	1%
	-


2.4 Response to the Festival

How likely are you to …Attend MIF events in future
	
	MIF 2007
	MIF 2009
	MIF 2011

	Base
	1,278
	2,681
	2,370

	Very likely
	70%
	80%
	76%

	Quite likely
	22%
	16%
	20%

	Not sure
	6%
	3%
	4%

	Unlikely
	2%
	1%
	0%

	Most unlikely
	0%
	0%
	0%


How likely are you to …Recommend MIF to others
	
	MIF 2007
	MIF 2009
	MIF 2011

	Base
	1,278
	2,681
	2,370

	Very likely
	66%
	75%
	76%

	Quite likely
	25%
	20%
	20%

	Not sure
	6%
	3%
	3%

	Unlikely
	2%
	1%
	0%

	Most unlikely
	1%
	0%
	0%


How likely are you to …Want to be involved in participatory events in future
	
	MIF 2007
	MIF 2009
	MIF 2011

	Base
	1,278
	2,681
	2,370

	Very likely
	11%
	27%
	21%

	Quite likely
	18%
	22%
	21%

	Not sure
	40%
	29%
	32%

	Unlikely
	21%
	16%
	17%

	Most unlikely
	10%
	7%
	9%


How likely are you to …Want to be involved in volunteering in future
	
	MIF 2007
	MIF 2009
	MIF 2011

	Base
	1,278
	2,681
	2,370

	Very likely
	4%
	10%
	8%

	Quite likely
	8%
	14%
	12%

	Not sure
	33%
	32%
	33%

	Unlikely
	35%
	29%
	30%

	Most unlikely
	21%
	14%
	17%


How likely are you to …Want to return to venues first visited for MIF
	
	MIF 2007
	MIF 2009
	MIF 2011

	Base
	1,278
	2,681
	2,370

	Very likely
	52%
	57%
	58%

	Quite likely
	33%
	31%
	32%

	Not sure
	12%
	9%
	7%

	Unlikely
	2%
	2%
	1%

	Most unlikely
	2%
	1%
	1%


How likely are you to …Want to experiment with new types of art event
	
	MIF 2007
	MIF 2009
	MIF 2011

	Base
	1,278
	2,681
	2,370

	Very likely
	52%
	52%
	49%

	Quite likely
	33%
	35%
	40%

	Not sure
	12%
	9%
	8%

	Unlikely
	2%
	2%
	2%

	Most unlikely
	2%
	1%
	1%


How would you rate MIF on …Ease of getting information on events
	
	MIF 2007
	MIF 2009
	MIF 2011

	Base
	1,278
	2,681
	2,370

	Excellent
	45%
	56%
	51%

	Reasonably good
	43%
	35%
	41%

	Neither good nor bad
	6%
	5%
	5%

	Poor
	5%
	3%
	2%

	Very poor
	2%
	0%
	0%


How would you rate MIF on …Ease booking
	
	MIF 2007
	MIF 2009
	MIF 2011

	Base
	1,278
	2,681
	2,370

	Excellent
	45%
	51%
	53%

	Reasonably good
	38%
	38%
	36%

	Neither good nor bad
	8%
	7%
	6%

	Poor
	6%
	4%
	3%

	Very poor
	3%
	1%
	1%


How would you rate MIF on …Value for money
	
	MIF 2007
	MIF 2009
	MIF 2011

	Base
	1,278
	2,681
	2,370

	Excellent
	30%
	38%
	37%

	Reasonably good
	44%
	44%
	45%

	Neither good nor bad
	16%
	14%
	14%

	Poor
	8%
	3%
	4%

	Very poor
	2%
	0%
	0%


How would you rate MIF on …Quality of events
	
	MIF 2007
	MIF 2009
	MIF 2011

	Base
	1,278
	2,681
	2,370

	Excellent
	55%
	68%
	70%

	Reasonably good
	36%
	28%
	27%

	Neither good nor bad
	6%
	3%
	3%

	Poor
	2%
	1%
	0%

	Very poor
	1%
	0%
	-


How would you rate MIF on …Quality of overall organisation
	
	MIF 2007
	MIF 2009
	MIF 2011

	Base
	1,278
	2,681
	2,370

	Excellent
	38%
	55%
	55%

	Reasonably good
	45%
	37%
	38%

	Neither good nor bad
	11%
	6%
	6%

	Poor
	3%
	1%
	1%

	Very poor
	2%
	0%
	0%


Did you come into any contact with volunteers
	
	MIF 2011

	Base
	2,370

	Yes
	46%

	No
	54%


How would you rate MIF volunteers …
	
	MIF 2011

	Base
	893

	Excellent
	70%

	Reasonably good
	27%

	Neither good nor bad
	3%

	Poor
	0%

	Very poor
	-


2.5 Prompts and Motivations to Attend

Which of the following publicity have you seen for MIF 2011?
	
	MIF 2011

	Base
	2,370

	MIF website
	57%

	MIF brochure or events leaflet
	56%

	Street posters, banners, pennants
	53%

	Word of mouth
	48%

	Guardian Guide supplement
	31%

	Quaytickets website or e-newsletter
	26%

	MIF e-newsletter
	26%

	Venue publicity
	24%

	Article in national press
	23%

	Ticketmaster website or e-newsletter
	22%

	Direct mail or e.newsletter
	19%

	Feature on national radio or TV or online
	19%

	The Guardian website
	19%

	Train station posters
	18%

	Article in local press
	17%

	Press or magazine adverts
	15%

	Venue website
	15%

	Artist's website
	14%

	Feature on local radio or TV or online
	14%

	BBC website
	13%

	Facebook pages
	12%

	Bruntwood building wraps
	11%

	Manchester Confidential online
	11%

	MEN online
	10%

	Twitter 
	10%

	Other website
	4%

	Sponsor or partner website
	2%

	My booking was made by someone else
	1%

	Myspace pages
	0%

	Other
	2%

	None of these
	1%


Which was your main source of information for MIF 2011?
	
	MIF 2011

	Base
	2,370

	MIF website
	27%

	MIF brochure or event leaflet
	15%

	Word of mouth
	9%

	MIF e-newsletter
	7%

	Guardian Guide supplement
	5%

	Street posters, banners, pennants
	4%

	Artist's website
	3%

	Feature on national radio or TV or online
	3%

	Direct mail or e-newsletter
	2%

	Feature on local radio or TV or online
	2%

	Ticketmaster website or e-newsletter
	2%

	Article in national press
	2%

	Guardian website
	2%

	Venue website
	2%

	Press or magazine articles
	2%

	Quaytickets website or e-newsletter
	2%

	BBC website
	1%

	Article in local press
	1%

	Venue publicity
	1%

	Twitter
	1%

	Other website
	1%

	Facebook pages
	1%

	Manchester Confidential Online
	1%

	MEN online
	0%

	Train station posters
	0%

	Sponsor or partner website
	0%

	Bruntwood building wraps
	0%

	My booking was made by someone else
	0%

	Myspace pages
	-

	Other
	0%

	None of these
	2%


What prompted you to attend MIF events?
	
	MIF 2009
	MIF 2011

	Base
	2,681
	2,370

	Liked the idea of MIF
	46%
	47%

	Follow favourite artist
	40%
	41%

	I am a regular arts attender – wouldn’t miss it
	38%
	31%

	Recognised artist names and was curious
	36%
	41%

	Fact that some of the events were free to attend
	25%
	17%

	Recommended by someone
	22%
	20%

	Read good reviews
	21%
	23%

	Invited by someone
	13%
	8%

	Professional interest
	11%
	9%

	Saw it in favourite venue information
	10%
	7%

	It was a good opportunity to visit Manchester
	9%
	16%

	Went as part of an organised group
	3%
	1%


What motivated you to attend MIF events?
	
	MIF 2009
	MIF 2011

	Base
	2,681
	2,370

	I have an interest in a particular artist
	54%
	55%

	Going to the arts is essential to my quality of life
	48%
	47%

	It was something nice to do
	47%
	41%

	For the unique excitement of live art
	45%
	50%

	For the spectacle or wow factor
	45%
	45%

	To broaden my knowledge and experience of art
	44%
	43%

	For a special night out
	38%
	36%

	To be entertained/entertain children
	36%
	36%

	To inspire me
	35%
	32%

	To have an emotionally moving experience
	34%
	35%

	It’s escapism – it takes me away from everyday life
	31%
	31%

	I have an academic/professional interest in the arts
	17%
	16%

	To entertain guests
	9%
	6%

	To mark an occasion
	7%
	7%

	To encourage children’s interest in art
	6%
	9%


What was your main motivation for attending MIF events?
	
	MIF 2009
	MIF 2011

	Base
	2,681
	2,370

	I have an interest in a particular artist
	19%
	23%

	Going to the arts is essential to my quality of life
	16%
	15%

	It was something nice to do
	13%
	11%

	To be entertained/entertain children
	10%
	11%

	For a special night out
	8%
	7%

	For the unique excitement of live art
	8%
	8%

	For the spectacle or wow factor
	6%
	6%

	To broaden my knowledge and experience of art
	5%
	5%

	To inspire me
	4%
	2%

	I have an academic/professional interest in the arts
	3%
	3%

	To have an emotionally moving experience
	3%
	3%

	To mark an occasion
	2%
	2%

	It’s escapism – it takes me away from everyday life
	2%
	2%

	To entertain guests
	1%
	0%

	To encourage children’s interest in the arts
	0%
	1%


2.6 Image and perceptions

Which three key words or phrases would you use to describe MIF
	
	MIF 2009
	MIF 2011

	Base
	2,681
	2,370

	Enjoyable
	62%
	64%

	Entertaining
	51%
	56%

	Uplifting
	38%
	34%

	A great night/day out
	38%
	41%

	Unforgettable
	37%
	37%

	Inspirational
	35%
	38%

	Very mixed
	7%
	6%

	Very amusing
	5%
	9%

	Transformative
	4%
	4%

	Life-changing
	2%
	2%

	Depressing
	1%
	0%

	Instantly forgettable
	1%
	1%

	Seen it before
	1%
	1%

	A waste of time and money
	1%
	1%


Please indicate if you agree or disagree with the following statement about Manchester International Festival… Lived up to its name of introducing original new work
	
	MIF 2009
	MIF 2011

	Base
	2,681
	2,370

	Strongly agree
	53%
	56%

	Agree
	38%
	35%

	Neither agree nor disagree
	8%
	9%

	Disagree
	1%
	0%

	Strongly disagree
	0%
	%


The focus on introducing and experiencing new work was acknowledged and appreciated by the audience:

There’s no stuffiness about the programme but I'm sure it opens people's eyes to forms of art they might not have considered visiting before

Diverse and ground-breaking stuff … Always good to see new stuff rather than Shakespeare or FreeServe again!
Amazing to have a festival devoted to new work.

In general, the fact there are so many premiers of such a range of new work is what's special

A bit different, especially 'That Day We Sang'

Amazing programming, beautiful, innovative and creative. Bravo!

I like that they commission new work

It’s a chance to see or hear new things before everybody else

Please indicate if you agree or disagree with the following statement about Manchester International Festival… Is designed for a select group of people in the know
	
	MIF 2007
	MIF 2009
	MIF 2011

	Base
	1,278
	2,681
	2,370

	Strongly agree
	4%
	5%
	4%

	Agree
	21%
	19%
	15%

	Neither agree nor disagree
	30%
	30%
	32%

	Disagree
	43%
	40%
	41%

	Strongly disagree
	2%
	7%
	7%


I attended numerous events and all of the festivals and this is definitely the least inclusive of all.

I feel that MIF is not advertised enough to target non-arts related people,

Although I love the festival, I do think it`s quite elitist
A bit highbrow - felt that it had reverted to being a touch more inaccessible, looking to impress arts professionals rather than the majority of the population

Please indicate if you agree or disagree with the following statement about Manchester International Festival… Offered a variety of events that appealed to a cross section of people
	
	MIF 2007
	MIF 2009
	MIF 2011

	Base
	1,278
	2,681
	2,370

	Strongly agree
	17%
	20%
	22%

	Agree
	56%
	54%
	54%

	Neither agree nor disagree
	17%
	18%
	19%

	Disagree
	8%
	7%
	4%

	Strongly disagree
	1%
	1%
	0%


It was a great cultural mix of events for everyone and every age group

It's not so huge as to be overwhelming but has enough variety to appeal to a broad cross section of the population

I like the fact that there were more free events this year. When the festival first started I thought it was rather elitist as it only seemed to be using large and expensive venues.

Varied mix of events some free events to widen participation

Everything is put together very professionally and there is enough choice of programmes and activities to suit everyone’s different needs’

This also encourages people like my mum and dad to come to the theatre (Victoria Wood) and engages the wider community
Please indicate if you agree or disagree with the following statement about Manchester International Festival… Makes Manchester a great place to live, work, study
	
	MIF 2007
	MIF 2009
	MIF 2011

	Base
	1,278
	2,681
	2,370

	Strongly agree
	29%
	42%
	37%

	Agree
	46%
	38%
	42%

	Neither agree nor disagree
	21%
	17%
	18%

	Disagree
	3%
	3%
	2%

	Strongly disagree
	1%
	1%
	0%


It was such a fantastic event for Manchester. Made me very proud to be a Mancunian.

I LOVE the International Festival. It's the most exciting event in the Manchester calendar. It's fantastic to be able to see world premiers and one off arts events in our city, plus I love the fact that it makes all my London friends jealous! I live in Manchester City Centre and it's fantastic to have access to such brilliant performances on your doorstep!

I live and work in Manchester so enjoy having such a fantastic festival on my doorstep.

I liked the fact it was in the city... my city!

Having moved to Manchester as a student in 1973 and lived and worked in the area ever since I am pleased and proud to see the way the city has developed. I

Fantastic to see such a high calibre of performer in home city

Close to home. Builds a good reputation for Manchester. Brings exciting things to my doorstep, things my mates in London are jealous of.

Please indicate if you agree or disagree with the following statement about Manchester International Festival… Passed most ordinary Mancunians by
	
	MIF 2007
	MIF 2009
	MIF 2011

	Base
	1,278
	2,681
	2,370

	Strongly agree
	6%
	5%
	4%

	Agree
	28%
	24%
	21%

	Neither agree nor disagree
	47%
	48%
	55%

	Disagree
	19%
	22%
	17%

	Strongly disagree
	0%
	2%
	3%


I think you need to work harder to make the events about Manchester and linking to Manchester people

I honestly think that thousands of Mancunians remain unmoved by the events, and bemused by the notion of 'Art' with a capital 'A'. I realise this isn't MIF's fault, but I think more can be done to bring art out of 'arty' venues and into the streets.

Festival doesn't really embrace whole city - you could be in Manchester and not know it was there

Except for the event went to I saw no evidence that there was a festival on in Manchester - we walked around a lot and explored the city for nearly 2 full days and the festival did not impact on us at all except the event we went to.

Didn't seem to be something for everyone.  A lot of Mancunians were unaware of what it was or how to find info out about it.

The Festival as such was irrelevant. We attended opera at the Bridgewater Hall, which had been badged as a part of the festival.

Please indicate if you agree or disagree with the following statement about Manchester International Festival… Builds Manchester as a city break destination, encouraging tourists
	
	MIF 2009
	MIF 2011

	Base
	2,681
	2,370

	Strongly agree
	31%
	30%

	Agree
	51%
	54%

	Neither agree nor disagree
	16%
	15%

	Disagree
	2%
	1%

	Strongly disagree
	0%
	0%


Was encouraged to visit Manchester because of this festival and got to experience the city by travelling around the various venues.

Variety and higher quality of work than that of somewhere like the Edinburgh festival. It felt more like the large European festivals

I actually met and made friends with two ladies who had come to the MIF from abroad. One lady had come to see BJORK from Denmark and the other especially to see BJORK from the USA!

We all live in and around Manchester so it was great to see people visiting Manchester and enjoying the festival

I just love Manchester, and the general vibe. MIF enhanced this for 18 days!

The festival is gaining a reputation; I think London friends would certainly be interested in travelling to the city to catch one of the new shows at the next festival

Please indicate if you agree or disagree with the following statement about Manchester International Festival… Helps make Manchester a world-class cultural city
	
	MIF 2009
	MIF 2011

	Base
	2,681
	2,370

	Strongly agree
	39%
	40%

	Agree
	49%
	48%

	Neither agree nor disagree
	10%
	10%

	Disagree
	1%
	1%

	Strongly disagree
	0%
	0%


That there is such a wide range of new work, so as a visitor you really feel that you are getting a world-class, world-first experience. I also liked that there were some free events.

I like the whole atmosphere in the city when MIF is on - it feels very 'European' and like a holiday destination instead of just the place where I live and work. It's nice to see people walking round with maps and sitting outside bars/cafes enjoying themselves.

I live in London and went specifically to Manchester to see The Life and Death of Marina Abramovich; which was very interesting

I believe it is important that the work is commissioned and offers the opportunity to see highly regarded international artists in the UK, outside London

High quality, innovative events that stick in my mind and the fact that it improves the status of the city nationally and internationally.

Good showcase of Manchester on the world stage

Get to see multiple ground-breaking events in the UK outside of London.

Accessible and nice to see something different outside of London

A really varied and interesting selection of performances, many of which are unique to Manchester which helps put the city on the global map.

Makes Manchester feel like the centre of arts for once!

Please indicate if you agree or disagree with the following statement about Manchester International Festival… Helps build links with other places nationally
	
	MIF 2009
	MIF 2011

	Base
	2,681
	2,370

	Strongly agree
	24%
	24%

	Agree
	43%
	43%

	Neither agree nor disagree
	29%
	30%

	Disagree
	4%
	3%

	Strongly disagree
	0%
	0%


Mix of international and indigenous programming, new commissions, engagement with contemporary critical thinking about performance and interdisciplinary work, chance to meet other Northern based artists

Please indicate if you agree or disagree with the following statement about Manchester International Festival… Helps build links with other places internationally
	
	MIF 2009
	MIF 2011

	Base
	2,681
	2,370

	Strongly agree
	25%
	25%

	Agree
	44%
	44%

	Neither agree nor disagree
	27%
	28%

	Disagree
	4%
	3%

	Strongly disagree
	0%
	0%


I like the international aspect, and the fact that many of the acts were new to me.

I like the international scope, ambition and intellectual bravery of MIF

Please indicate if you agree or disagree with the following statement about Manchester International Festival… Helps support perceptions of Manchester as a place open to new ideas and innovation
	
	MIF 2009
	MIF 2011

	Base
	2,681
	2,370

	Strongly agree
	42%
	41%

	Agree
	50%
	51%

	Neither agree nor disagree
	7%
	7%

	Disagree
	1%
	1%

	Strongly disagree
	0%
	0%


Variety, challenging, amusing, exciting, prepared to push the boundaries

There’s something more colourful about the MIF, they challenge the norms, producing events that create ambiguity in the audience. They also don't try to pigeon-hole themselves as a specific spectacle, which helps reject assumptions. It defines alternative and gives a sense of the avant-garde, its very accessible and incorporates a lot of diversity.

The originality of programming, taking risks, bringing together different media, attracting world-class artists to Manchester

Original, risk taking work that you wouldn't normally experience in the city or elsewhere that raises the profile of Manchester nationally and internationally
MIF is a force for good in Manchester, the enthusiasm of volunteers and participants is contagious and creates a real buzz. Manchester is and always should be a city with a reputation for cutting-edge art and entertainment.

I think MIF is a credit to Manchester. I love the city a great deal anyway, but being from Birmingham I only wished my city could host something as inspiring, involving, exciting as MIF, I have no shame in saying Manchester deserves the status as the second city if only for its cultural impact.

It is important that for a couple of weeks the arts media isn't focussing purely on London

I liked that it made Manchester a talking point - somewhere enviable to be, with things happening for the first time in a city that isn't London

Please indicate if you agree or disagree with the following statement about Manchester International Festival… Encourages and inspires the people of Manchester to be creative in new ways
	
	MIF 2009
	MIF 2011

	Base
	2,681
	2,370

	Strongly agree
	27%
	26%

	Agree
	45%
	44%

	Neither agree nor disagree
	24%
	27%

	Disagree
	4%
	3%

	Strongly disagree
	1%
	0%


For me it has flicked an artistic and creative switch that had been lying dormant and at an MIF some time in the future, I will find a way of exhibiting the photography that I am experimenting with now. So, two words - Thank You :-)

I loved the performance at the RNMC by the Young at Heart choir - inspired by this I decided to try another event.

Inspires me to visit things I would otherwise not consider, well reviewed, highly regarded.

The variety - I try to see as many art and cultural events but MIF offered something I wouldn't normally try but I knew I could trust the festival to give me something top quality so I was willing to take the risk

MIF just get it right. It opens minds and encourages people to be brave in their artist/performance choices.

Really valued the way it made you think and as a family encouraged the children to think and respond to new art forms

2.7 Sponsorship and Sustainability

Do you think the sponsors fit well with the aim and values of the Festival?
	
	MIF 2009
	MIF 2011

	Base
	2,681
	2,370

	Yes
	85%
	85%

	No
	15%
	15%


Were you aware that one of the aims of the Festival was to be sustainable?
	
	MIF 2009
	MIF 2011

	Base
	2,681
	2,370

	Yes
	33%
	36%

	No
	67%
	64%


On a scale of 0 to 10, where 0 is Not at all important and 10 is Very Important, how important is it to you that the Festival aims to be sustainable
	
	MIF 2009
	MIF 2011

	Base
	2,681
	2,370

	Zero
	2%
	2%

	One
	1%
	1%

	Two
	1%
	1%

	Three
	1%
	1%

	Four
	2%
	2%

	Five
	7%
	9%

	Six
	7%
	8%

	Seven
	15%
	14%

	Eight
	25%
	27%

	Nine
	9%
	9%

	Ten
	31%
	27%


2.8 Demographic profile at MIF

Which of these age bands are you in?
	
	MIF 2009
	MIF 2011

	Base
	2,681
	2,370

	15-19
	1%
	1%

	20-24
	6%
	4%

	25-34
	30%
	26%

	35-44
	28%
	26%

	45-54
	19%
	22%

	55-64
	12%
	17%

	65+
	4%
	5%

	Prefer not to say
	0%
	0%


Are you …
	
	MIF 2009
	MIF 2011

	Base
	2,681
	2,370

	Male
	43%
	45%

	Female
	56%
	55%

	Prefer not to say
	1%
	0%


Are you …
	
	MIF 2009
	MIF 2011

	Base
	2,681
	2,370

	Employed full time
	64%
	58%

	Employed part time
	8%
	9%

	Self-employed
	10%
	13%

	Unemployed
	2%
	2%

	Looking after home and family
	1%
	2%

	Studying
	5%
	4%

	Retired
	8%
	11%

	Prefer not to say
	1%
	1%

	Not eligible for employment
	0%
	1%


Do you have a professional/vocational or specialist interest in the cultural sector? 
	
	MIF 2009
	MIF 2011

	Base
	2,681
	2,370

	Yes
	34%
	33%

	No
	66%
	67%


Events with the lowest proportion of cultural sector vocationals were: That Day We Sang, Die Walkure and True Faith.
What is the nature of your connection? 
	
	MIF 2009
	MIF 2011

	Base
	2,681
	2,370

	Performer
	17%
	23%

	Administration
	18%
	15%

	Producer
	14%
	14%

	Funding body
	4%
	3%

	Academic/teacher
	23%
	28%

	Journalist/writer
	13%
	12%

	Student
	12%
	11%

	Other
	35%
	36%


What is the job title of the chief income earner in your household
?
	
	MIF 2009
	MIF 2011

	Base
	2,681
	2,370

	A
	3%
	4%

	B
	42%
	33%

	C1
	37%
	47%

	C2
	2%
	3%

	D
	1%
	1%

	E
	0.5%
	1%

	Prefer not to say
	15%
	11%


When did you leave full time education?
	
	MIF 2009
	MIF 2011

	Base
	2,681
	2,370

	Before GCSE
	2%
	3%

	After GCSE
	8%
	9%

	After A levels
	9%
	11%

	After undergraduate degree
	42%
	40%

	After postgraduate degree
	35%
	33%

	Prefer not to say
	3%
	3%


How would you describe your ethnic origin?
	
	MIF 2009
	MIF 2011

	Base
	2,681
	2,370

	White British
	83%
	82%

	White Irish
	3%
	2%

	White Other
	6%
	9%

	White & Black Caribbean
	0%
	0%

	White & Black African
	0%
	0%

	White & Asian
	1%
	1%

	Other mixed background
	1%
	1%

	Asian British
	0%
	0%

	Indian
	0%
	0%

	Pakistani
	0%
	0%

	Bangladeshi
	
	-

	Other Asian background
	0%
	0%

	Black Caribbean
	0%
	0%

	Black African
	0%
	0%

	Other African background
	0%
	-

	Chinese
	1%
	0%

	Other ethnic group
	1%
	1%

	Prefer not to say
	4%
	3%


Events with the highest proportion of attenders from black and minority ethnic (BME) backgrounds were Sacred Sites (10%) and Snoop Dogg (9%).

Do you consider yourself to have a long-term illness, health problem or disability?
	
	MIF 2009
	MIF 2011

	Base
	2,681
	2,370

	Yes
	8%
	10%

	No
	88%
	88%

	Prefer not to say
	4%
	3%


2.9 Rating of MIF events

How would you rate … 11 Rooms Group Show
	
	MIF 2011

	Base
	409

	One – Very Poor
	2%

	Two
	1%

	Three
	2%

	Four
	3%

	Five
	8%

	Six
	8%

	Seven
	18%

	Eight
	27%

	Nine
	14%

	Ten - Excellent
	17%


How would you rate … 1395 Days Without Red/Projections/Tony Oursler
	
	MIF 2011

	Base
	184

	One – Very Poor
	1%

	Two
	0%

	Three
	-

	Four
	2%

	Five
	7%

	Six
	16%

	Seven
	22%

	Eight
	29%

	Nine
	17%

	Ten - Excellent
	5%


How would you rate … Alina Ibragimova/The Quay Brothers
	
	MIF 2011

	Base
	134

	One – Very Poor
	-

	Two
	-

	Three
	1%

	Four
	1%

	Five
	8%

	Six
	10%

	Seven
	14%

	Eight
	19%

	Nine
	16%

	Ten - Excellent
	31%


How would you rate … Amadou & Miriam
	
	MIF 2011

	Base
	68

	One – Very Poor
	4%

	Two
	2%

	Three
	-

	Four
	2%

	Five
	2%

	Six
	15%

	Seven
	14%

	Eight
	20%

	Nine
	20%

	Ten - Excellent
	22%


How would you rate … Bjork
	
	MIF 2011

	Base
	592

	One – Very Poor
	0%

	Two
	1%

	Three
	0%

	Four
	0%

	Five
	2%

	Six
	1%

	Seven
	4%

	Eight
	11%

	Nine
	22%

	Ten - Excellent
	58%


How would you rate … Crash of the Elysium/Doctor Who
	
	MIF 2011

	Base
	267

	One – Very Poor
	-

	Two
	1%

	Three
	1%

	Four
	1%

	Five
	-

	Six
	2%

	Seven
	5%

	Eight
	15%

	Nine
	16%

	Ten - Excellent
	60%


How would you rate … Dr Dee
	
	MIF 2011

	Base
	586

	One – Very Poor
	1%

	Two
	1%

	Three
	0%

	Four
	1%

	Five
	2%

	Six
	5%

	Seven
	13%

	Eight
	25%

	Nine
	23%

	Ten - Excellent
	29%


How would you rate … John Gerrard
	
	MIF 2011

	Base
	41

	One – Very Poor
	3%

	Two
	2%

	Three
	-

	Four
	15%

	Five
	26%

	Six
	16%

	Seven
	18%

	Eight
	14%

	Nine
	6%

	Ten - Excellent
	-


How would you rate … Johnny Vegas
	
	MIF 2011

	Base
	158

	One – Very Poor
	2%

	Two
	3%

	Three
	3%

	Four
	2%

	Five
	4%

	Six
	13%

	Seven
	26%

	Eight
	24%

	Nine
	12%

	Ten - Excellent
	12%


How would you rate … Lavinia Greenlaw – Audio Obscura
	
	MIF 2011

	Base
	108

	One – Very Poor
	2%

	Two
	2%

	Three
	4%

	Four
	7%

	Five
	11%

	Six
	18%

	Seven
	22%

	Eight
	16%

	Nine
	12%

	Ten - Excellent
	5%


How would you rate … Life and Death of Marina Abramovic
	
	MIF 2011

	Base
	347

	One – Very Poor
	1%

	Two
	0%

	Three
	-

	Four
	2%

	Five
	5%

	Six
	9%

	Seven
	5%

	Eight
	17%

	Nine
	20%

	Ten - Excellent
	42%


How would you rate … Mark Andre
	
	MIF 2011

	Base
	18

	One – Very Poor
	16%

	Two
	10%

	Three
	7%

	Four
	-

	Five
	10%

	Six
	20%

	Seven
	7%

	Eight
	10%

	Nine
	-

	Ten - Excellent
	19%


How would you rate … Music Boxes
	
	MIF 2011

	Base
	119

	One – Very Poor
	-

	Two
	-

	Three
	-

	Four
	2%

	Five
	8%

	Six
	5%

	Seven
	17%

	Eight
	22%

	Nine
	27%

	Ten - Excellent
	18%


How would you rate … Paul Heaton
	
	MIF 2011

	Base
	79

	One – Very Poor
	3%

	Two
	-

	Three
	-

	Four
	2%

	Five
	4%

	Six
	4%

	Seven
	9%

	Eight
	16%

	Nine
	17%

	Ten - Excellent
	44%


How would you rate … Rickie Lee Jones
	
	MIF 2011

	Base
	46

	One – Very Poor
	-

	Two
	4%

	Three
	3%

	Four
	-

	Five
	14%

	Six
	8%

	Seven
	15%

	Eight
	17%

	Nine
	13%

	Ten - Excellent
	27%


How would you rate … Sacred Sites
	
	MIF 2011

	Base
	110

	One – Very Poor
	1%

	Two
	-

	Three
	-

	Four
	1%

	Five
	1%

	Six
	8%

	Seven
	14%

	Eight
	29%

	Nine
	19%

	Ten - Excellent
	26%


How would you rate … Sinead O’Connor
	
	MIF 2011

	Base
	68

	One – Very Poor
	2%

	Two
	-

	Three
	-

	Four
	5%

	Five
	3%

	Six
	10%

	Seven
	10%

	Eight
	23%

	Nine
	20%

	Ten - Excellent
	27%


How would you rate … Snoop Dogg
	
	MIF 2011

	Base
	97

	One – Very Poor
	-

	Two
	-

	Three
	1%

	Four
	1%

	Five
	6%

	Six
	4%

	Seven
	7%

	Eight
	13%

	Nine
	24%

	Ten - Excellent
	44%


How would you rate … True Faith
	
	MIF 2011

	Base
	70

	One – Very Poor
	-

	Two
	-

	Three
	2%

	Four
	2%

	Five
	7%

	Six
	10%

	Seven
	21%

	Eight
	31%

	Nine
	13%

	Ten - Excellent
	14%


How would you rate … That Day We Sang
	
	MIF 2011

	Base
	786

	One – Very Poor
	0%

	Two
	1%

	Three
	1%

	Four
	2%

	Five
	1%

	Six
	4%

	Seven
	9%

	Eight
	22%

	Nine
	20%

	Ten - Excellent
	39%


How would you rate … That Day We Sang Choir
	
	MIF 2011

	Base
	40

	One – Very Poor
	-

	Two
	-

	Three
	6%

	Four
	-

	Five
	12%

	Six
	6%

	Seven
	15%

	Eight
	34%

	Nine
	7%

	Ten - Excellent
	19%


How would you rate … Vertical Farm
	
	MIF 2011

	Base
	29

	One – Very Poor
	-

	Two
	-

	Three
	5%

	Four
	-

	Five
	3%

	Six
	11%

	Seven
	27%

	Eight
	23%

	Nine
	27%

	Ten - Excellent
	4%


How would you rate … Wagner Die Walkure
	
	MIF 2011

	Base
	207

	One – Very Poor
	1%

	Two
	0%

	Three
	1%

	Four
	4%

	Five
	4%

	Six
	8%

	Seven
	16%

	Eight
	20%

	Nine
	14%

	Ten - Excellent
	32%


How would you rate   WU LYF …
	
	MIF 2011

	Base
	60

	One – Very Poor
	7%

	Two
	3%

	Three
	6%

	Four
	7%

	Five
	12%

	Six
	8%

	Seven
	14%

	Eight
	24%

	Nine
	17%

	Ten - Excellent
	2%
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Morris Hargreaves McIntyre is a creative and intelligent arts management consultancy working in the interests of audience and organisational development.

The company combines thorough project planning with incisive, deep analysis, lateral thinking and detailed, intelligent strategic planning to produce relevant, helpful and high quality reports with practical recommendations.

Our services include:

· strategic analysis, planning, and development

· product and service development

· feasibility studies

· market appraisals

· marketing audits, strategies and plans

· audience development strategies and implementation

· access strategies

· in-service training

· training needs analysis

· training programmes

· organisational development

· change management.

Most of our projects are research-based.

We have a fully integrated market research service that undertakes:

· quantitative  research

· qualitative research

· telephone marketing 

· community consultation
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� Between 5 and 10 years


� Proportion of box tickets booked by origin of booker


� In 2011, survey only asked about attendance at Festival Pavilion


� Result expressed as socio-economic group
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